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Service Level Agreement 2026/2027 Terms & Conditions
Cambridgeshire and Peterborough Teaching School Hub (CPTSH) act as the Appropriate Body (AB) for the Early Career Teacher Entitlement (ECTE) in the Cambridgeshire and Peterborough areas and hereby agree to provide the following services - Appropriate Body Services.

Generally, the period covered will be for two academic years with a one term notice period to terminate this service by either party: 1st September 2026 to 31st August 2028. 

Purpose
Early career teacher entitlement (ECTE) is a 2-year programme that supports early career teachers (ECTs) when they start their teaching career. It’s designed to develop their professional skills and provide them with the knowledge and skills to meet the teachers’ standards. It includes a training programme for ECTs, mentor support for ECTs, a training programme for new mentors if the school uses a Department for Education (DfE) funded lead provider, time off timetable for ECTs and mentors, regular progress reviews and 2 formal assessments for ECTs against the teachers’ standards.

An ECTs induction cannot begin until:
· The AB has confirmed it is content to act, 
· The Service Level Agreement has been signed and agreed by both parties,
· A Purchase Order (PO) has been supplied and sent to the AB,
· The ECT has been registered for induction by the employing institution and their eligibility for induction verified by the AB.*
*Please note registration with the DfE and/or onto the ECTP for training does not count as completed registration. For a ECT to be fully registered and eligible for induction, registration with the AB must have taken place. Failure to do so can result in late registration or the desired cohort being missed.  

Specialist Support
From time to time, an establishment may find themselves in a position where they need the AB to go above and beyond the services mentioned. In the first instance in situations like these, please get in contact directly with the AB - AB@CPTSHN.co.uk. Alternatively, the Statutory guidance - Induction for early career teachers (England) is available and may offer insight into what is required. Please be aware that we no longer allow mid-term starters. Throughout the academic year, the windows to register fall inline with the ECTP cohorts of September, January and April. The AB team will advise of the opening and closing points of these windows throughout the academic year.

Late Report Submission
Due to administrative demands, a late payment charge of £50 will be added to any ECT assessment/progress review if submitted beyond the end date and where reasoning has not been raised to the AB prior to submission. If you know of reasons throughout the academic year where your ECT/s reports might be late then please do get in touch to discuss this. 

Payment
The cost for new and transferring ECTs for the academic year 2026/2027 will be £510 and covers in full or part, the 2 years on the ECTE programme. If part way through, the school will be charged the equivalent amount per number of terms onboarding (£85 per term).*
In the event of an ECT leaving partway through induction, refunds may be considered depending on the situation. Credit will only be able to be claimed at 3 points throughout the year - February, October and May. This is to fall in line with invoicing schedules and registration windows.
*Reductions to induction will still incur a full 2-year cost to support extra admin services and refunds will not be put in place should an ECT apply to reduce. 
Payment terms - the Appropriate Body is a not-for-profit organisation and must cover the cost-of-service delivery.  We reserve the right to review our fees periodically. BACs payments will be the only form of payment accepted. If you wish to discuss an alternative form, please get in touch prior to submitting your SLA. Cheques will no longer be accepted. Please ask for a copy of our new supplier form if you have not worked with us before and require our finance details.
Please note: Moving forwards for this academic year, we would advise of individual SLAs being completed per school however, if a Trust wishes to complete a SLA for all schools, please do get in touch prior to submission to discuss this further.
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Options for Statutory ECTE Induction

This is a free to use
training programme that
offers high quality training
for Early Career Teachers
and their Mentors.

Delivered by an external
provider to complement
the self-study and mentor
sessions.

Allows schools to benefit
from highest level of
funding from the DfE.

Schools deliver their own
training using DfE
accredited materials and
resources or deliver their
own ITTECF based
professional development
programme. They can
also utilise a combination
of the two.

These can be utilised in
full or part but require
fidelity checks for each
academic year of ECTE by
the Appropriate Body.
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